The Cherry Creek Promise

Your mortgage is more than just a loan. It’s a significant life event. It’s
the most debt most people will take on in their lifetime. It’s tied to the emotions
of buying a home. To honor that, | make the following promise to you:

* We will help you make an informed mortgage decision by taking the
time to understand your goals and larger financial picture.

* We will walk you through options. There is no one-size-fits-all
mortgage.

* We will be available to you directly throughout the process through
your preferred mode of communication.

* We will use technology to inform and empower you, but won'’t let it
get in the way.

* If you are purchasing a property or building a home, we will work
closely with your real estate agent to make sure your loan closes
when you need it to close.
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